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February 3, 2026 

 
Mayor Danny Condella 
111 Elm St 
PO Box 426 
Penn Yan, NY 14527-1411 
 

Re: Gas Prices in Penn Yan 
 
 
Dear Mayor Condella: 
 
Thank you for contacting our office about the concerns of your residents regarding gasoline prices in 
the Village of Penn Yan. 
 
We empathize with your community’s frustration about the price of gas. Unfortunately, we are unable 
to intervene in the matter as neither New York nor the federal government regulates the price of 
gasoline.   
 
Our office does have authority regarding price gouging. But New York State’s Price Gouging Law 
(General Business Law § 396-r) is not applicable, however, under typical market conditions. The law 
prohibits merchants from taking unfair advantage of consumers by selling goods or services for an 
unconscionably excessive price during an abnormal disruption of the market. It prohibits retailers, 
distributors, refiners and producers from using a natural disaster, or other abnormal disruption of 
the market, as an excuse for dramatic price increases unless those increases are directly 
attributable to additional costs incurred.  If gas prices are raised without such justification, it may be 
considered price gouging, and can subject those responsible to penalties. The concerns you raised 
do not appear to fit in this category. 
 
In the future, if your residents contact you about what you believe may be considered price gouging 
in the event of an abnormal disruption to the market, please have them file a complaint with us. Our 
Office’s online complaint form to report price gouging can be found here: https://ag.ny.gov/price-
gouging-complaint-form. Your constituents may also call our helpline at 1-800-771-7755 to report 
price gouging and make a complaint. Please note that the price gouging statute applies to other 
essential items as well, such as medicine or baby formula. If you would like additional details about 
GBL § 396-r, the full text of the law is available online at 
https://www.nysenate.gov/legislation/laws/GBS/396-R  
 

https://www.nysenate.gov/legislation/laws/GBS/396-R
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We have received complaints on this topic from Penn Yan residents and will be responding directly to 
them as well with a similar explanation. 
 
Thank you for contacting our office. If you have questions about this or other matters, we hope you 
will feel free to reach out to us again. 
 
       Very truly yours, 
 

 
Ted O’Brien 
Assistant Attorney General 

TO/ 


